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1 INTRODUCTION: 

As part of our ongoing commitment to innovation and growth, we are renaming 
VxWorks to Wind River Kaiwu RTOS, and Helix to Wind River Kaiwu Hypervisor. This 
change reflects our evolving vision and ensures better alignment with our global 
brand strategy. 

  

Rest assured that the product you trust remains the same in quality and 
functionality—only the name is changing. This FAQ addresses common questions 
about the transition, including timelines, updates, and implications for valued 
customers. 
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2 FAQ 

2.1 Question: What is the rationale behind the decision to rename the 
product? 更改产品名称的决策依据是什么？ 

2.1.1 Response: The product name is being changed to align more closely 
with the company's evolving brand strategy, enhance China market 
positioning, with no disruption to your license or support current 
agreements. This change ensures the name better reflets the region and 
customers it serves.  

2.2 Question: Will my account or data be affected? 我的账户或数据会受到影

响吗？ 

2.2.1 Response: There will be no changes to your account or data 

2.3 Question: Is there any action that needs to be taken? 我需要采取什么行

动吗？ 

2.3.1 Response: There is NO action from your side.  

2.4 Question: Will there be any changes to the product's functionality? 产品

功能是否会有任何变化？ 

2.4.1 Response: No, there are no changes to the product functionality. This is 
a branding change only.  

2.5 Question: Will my existing contracts or subscriptions be affected? 现有

合同或订阅是否会受到影响？ 

2.5.1 Response: No, your existing contracts or subscriptions will remain 
unchanged. The renaming is purely a branding update. You don’t need to 
take any action, and there will be no disruption to your use of Wind River 
product or service.  
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2.6 Question: Will Wind River Kaiwu RTOS diverge from VxWorks? Wind River 
Kaiwu RTOS 是否会与 VxWorks 产生差异？ 

2.6.1 Response: No, they are the same product. This is a branding change 
only. The product will be the same.  

2.7 Question: Will support channels change? 支持渠道是否会变更？ 

2.7.1 Response: No, your support channels will remain the same.  

2.8 Question: Who can I contact for further questions? 如有进一步问题，应

联系谁？ 

2.8.1 Response: Should you have any concerns, please contact us at 
inquiries-ap-china@windriver.com 
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